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Vendor Product Purpose Data Type Custodian
Freq 

Collected
Freq 

Updated
HDL Companies HDL ‐ Business License System Business registration Propreitary database Administrative Services Daily Daily
HDL Companies HDL ‐ Animal Licence System Animal license system Propreitary database Animal Shelter Daily Daily
Maximum Solutions Max Enterprise Recreation software Online registration, online 

payments, track class registration
Community Services Daily Daily

Accela GovOutreach Work order system Service requests, work orders Community Development, 
Public Works

Daily Daily

Accela GoEnforce Code Enforcement System Records tracking database Code Enforcement Daily Daily
Accela MinuteTraq Town meeting management Town Council agenda 

management
Town Clerk Weekly Weekly

Laserfische Laserfische Document management Document repository Town Clerk Weekly Weekly
Blackbaud Fundware Financial system Accounts Recivable, Accounts 

Payable, Cash Management, 
General Ledger Tracking

Finance Department Daily Daily

Graphic Penguin Graphic Penguin website Town website Content for web posting, 
calendars, documents

Town Clerk Weekly Weekly

Constant Contact Constant Contact Community outreach database Email public notifications Town Clerk Weekly Weekly
Data Ticket Data Ticket Code Enforcement citation 

management
Citation tracking and payment 
collection

Code Enforcement Daily Daily


